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VIEN KIEM NGHIEM THUOC Poc 1ap - Tw do - Hanh phtic
TRUNG UONG

] CHINH SACH CUNG CAP CHUAN
CUA VIEN KIEM NGHIEM THUOC TRUNG UONG
(Ban hanh kém theo Quyér dinh so 382/OD-VKNTTW ngay 29/5/2023)

1. Pham vi cung cap

Cac chuan dugc Vién Kiém nghiém thudc Trung wong thiét 1ap va cung cap
bao gom:

- Chuan hoa hoc: Chuan Duogc dién Viét Nam, chuan doi chiéu thir cap, chuan
phong thi nghiém, Chuan ASEAN.

- Chét chuén chiét xuit tir duoc liéu
- Cao duoc liéu chuan
- Duoc liéu chuan
- Ong chuan do
- Ong dém pH chuan
2. Théng tin chat chuan

- Céc thdng tin vé chuan duoc ding tai day du trén website caa Vién Kiém
nghiém thudc Trung uong: https:/nidgc.gov.vn, la théng tin chinh thic, bao

gom:

Stt Théng tin vé chuan Stt Théng tin vé chuan

1 |Tén chat chuan 7 |Chiing chi chat chuan (CoA)

2 |S6 kiém soat (s6 16) 8 |Ngay tai kiém tra (hoc han st dung)
3 |Loai chuan 9 |Tinh trang ton kho

4 |Qui cach dong goi 10 |Pon vi tinh

5 [Piéu kién bao quan 11 |Pon gia

6 [Diéu kién van chuyén 12 |Tai liéu dinh kém (néu co)

- Céc théng tin trén sé thuong xuyén duoc cap nhat theo tinh trang caa tung 16
chat chuan tai Muc ghi chd: Théng bao chat chuan mai, Théng bao huy chat
chuan, d6i CoA, tam ding sir dung ...


https://nidqc.gov.vn/
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- Chuan phai duoc bao quan va sir dung theo diing huéng dan trén CoA cua ting
16 chuan.

- Dé dam bao gia tri st dung cua chuan, khach hang nén tra ciru tinh trang chét
chuan dé tai Website caa Vién truge khi st dung.

- Han st dung (han téi kiém tra) caa chuan:

+ Khi 16 chuan dugc hién thi tinh trang con hang, han s dung cua 16 chuan s&
duogc cap nhat thuong xuyén.

+ Khi 16 chuan d3 duoc hién thi tinh trang hét hang thi van con gia tri st dung
dén ngay trudc ngay tai kiém tra da dugc cong b trude do.

3. Gia tri don hang va thanh toan

3.1. Gia tri cua don hang duoc tinh bang tong gia tri ciia cac chat chuan va chi phi
van chuyén (néu c6) theo chinh sach hd tro chi phi van chuyén chat chuan.

3.2. Bong tién thanh toan: Viét Nam Bong.
3.3. Hinh thirc thanh toén:
- Thanh toan 100% gia tri don hang bang 1 trong 2 hinh thirc nhu sau:

(1) Nop tién mat tai Phong Tai chinh ké toan — Vién Kiém nghiém thudc
Trung wong.

(2) Chuyén khoan theo thong tin nhu sau:
DPon vi thu hwong: Vién kiém nghiém thuéc Trung wong
STK: 03601010009996
Ngdn hang: TM CP Hang Hai Viét Nam- Chi nhanh Ha Ngi
+ Phi chuyén khoan ngan hang do khach hang chi tra.
+ Noi dung chuyén khoan:

v bt hang qua website https://nidgc.gov.vn: Ghi “Ma don hang”.

v biat hang qua email chatchuan.vkn@gmail.com: Ghi “Tén don vi mua

chuan - tra tien chat chuan”.

3.4. Thoi han thanh toan:
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3.4.1. Céc don vi thuoc Hé thdng kiém nghiém nha nudc: Thanh toan 100 % gia tri
don hang trong vong 02 thang ké tir ngdy nhan hang, nhung khong cham hon ngay
31/12 ciia nim mua chuan.

3.4.2. Céac khach hang khéng thuoc muc 3.4.1: Thanh toan 100 % gié tri don hang
trude khi nhan hang.

3.4.3. Cac truong hop khéc do Vién truong Vién Kiém nghiém thue Trung wong
quyét dinh.

4. Chinh sach d6i hang
4.1. Truong hop ddi hang:
* 1O chudn c¢é Théng bdo hity 16

- Ap dung véi cac chuan da mua trong vong 01 niam (tinh dén thoi diém co6
thong bao hity 16) nhung chua st dung va con nguyén nhan mac, chua mo nap lo.

- Trong vong 07 ngay ké tir ngdy nhan duoc chuin c6 Thong bao hiy 16 kém
cong van tir khach hang, Vién s& phan hoi phuong an doi hang.

* L6 hang bi hong do qud trinh vdn chuyén

- Khach hang cung cap cac thng tin can thiét ngay khi nhan hang theo huéng
dan tai Muc 6.2.

- Vién s& phan hdi phuong 4n doi hang trong thdi gian nhanh nhat nhung t6i da
khong qua 30 ngay ké tir thoi diém nhan duoc phan anh ctia khach hang.
4.2. Phuong an d6i hang;

- Truong hop 16 chuan méi ciia cung loai chuan dugc thiét 1ap: Vién s& hoan
tra chuan cho khach hang véi sb luong tuong duong ngay sau khi c¢6 16 chuan méi.

- Truong hop 16 chuan méi cia cung loai chuan chua c6 ké hoach thiét 1ap ngan
han: Vién s€ hoan trd sang loai chuan khac theo nhu cau cua khach hang dam bao
nguyén tic twong duong vé gid tri va sb lugng véi chuan can hoan tra.

- Chi phi van chuyén phat sinh do viéc d6i hang do Vién chi tra.
4.3. Tt ca cac chat chuan khach hang da mua tai Vién kiém nghiém thubc Trung
khong thudc pham vi diéu chinh ctia khoan 4.1 s& khong duoc d6i hang, khong duoc

hoan tién.
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4.4. Cac truong khac do Vién truong Vién Kiém nghiém thudc Trung wong quyét
dinh.

5. Chinh sach vin chuyén

5.1. Ap dung vé6i hinh thic mua hang tr xa théng qua website cia Vién
https://nidgc.gov.vn hoac email: chatchuan.vkn@gmail.com

5.2. Hinh thtrc nhan hang: Qua don vi van chuyén. S6 van don cua 16 hang s€ dugc

gui cho khach hang ngay sau khi don hang dugc giri cho don vi van chuyén.
5.3. Thoi gian nhan hang:

- Khu vuc mién Béac: Khoang 1 - 3 ngay.

- Khu vyc mién Trung: Khoang 2 - 3 ngay.

- Khu vye mién Nam: Khoang 3 - 4 ngay.

- Cac truong hop khéc, vui long lién hé truc tiép vi Bo phan cung cap chat
chuan.

5.4. Chi phi van chuyén

- Dbi voi cac don hang > 03 1o/gdi chuan va van chuyén diéu kién thuong duoc
mién phi van chuyén.

- Bdi véi cac don hang < 03 lo/godi chudn va toan bo cac don hang van chuyén
diéu kién lanh, chi phi van chuyén do khach hang chi tra khi nhan hang.

5.5. Quy cach dong goi

- Pbi vé6i chét chuén van chuyén & diéu kién thuong: Lo/éng chuan duoc boc
bang mang x6p boc hang, dit trong hop carton véi kich thude phi hop, ¢ nhan véi
day du thong tin don vi nhan.

- Pbi v6i chat chuan yéu cau van chuyén lanh: Lo/dng chuan dugc boc bang
mang xp boc hang, kém thi da gel dat trong hop xbp véi kich thude phu hop, co
nhan voi dﬁy du thong tin don vi nhan.

6. Chinh sich khiéu nai, boi thuong
6.1. Vién Kiém nghiém thudc Trung wong cam két tat ca cac chuan tai Vién dam
bao chat lwong nhu CoA va con hiéu luc str dung, dam bao tinh nguyén ven ciia bao

bi, nhan 19, nhan goi.
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6.2. Vién Kiém nghiém thubc Trung wong khuyén nghi khach hang khi nhan 16 hang

chuan tir don vi van chuyén, can thuc hién cac ndi dung sau:

1) Kiém tra tinh trang bén ngodi g6i hang: Géi hang khéng mop, khong bién

dang, khong chdy nudc, nhan dinh trén géi hang con nguyén ven.

2) Truong hop goi hang khong dam bao tinh trang nhu trén, khach hang lién

hé ngay v6i Phong Hanh chinh - Quan tri hodc Bo phan cung cap chét chuén

(SPT tai Muc 8) dé c6 phuong 4n giai quyét kip thoi.

7. Lwu trinh mua chuan

Stt | Néi dung Dién giai
Danh muc chat chuan: https:/nidgc.gov.vn/tim-kiem-chat-
1 Tracuu chuan
thong tin |- Bo phan ban hang: 024.32669107 - 0988.555.965 (M.
Thanh).
Tryc tiép: Vién Kiém nghiém thudc Trung uong (48 Hai Ba
Trung, Hoan Kiém, Ha Noi).
Phuong bat hang tur xa:
5 thirc mua + Qua website: https://nidgc.gov.vn/tim-kiem-chat-chuan
chuan + Email: chatchuan.vkn@gmail.com
+ Fax: 024.38266112
(tdi form Phiéu y&u cqu mua chdt chudn tir website:
https://nidgc.gov.vn/tim-kiem-chat-chuan)
Tien mat: Nop tai Vién kiém nghiém thudc Trung uong (48
Thanh Hai Ba Trung, Ho_én Kiém, Ha I_\Icf)i). ’
3 04N Chuyén khoan: Vién Kiém nghiém thuoc Trung wong, STK:
03601010009996 tai Ngan hang TMCP Hang Hai Viét Nam
- Chi nhanh Ha Noi
Tryc tiép: Vién kiém nghiém thudc Trung wong (48 Hai Ba
4 | Giaohang | Trung, Hoan Kiém, Ha Noi).
Pong goi, chuyén phat nhanh
Két qua kiém tra dinh ky dwoc cap nhat trén website:
Phan hoi https://nidgc.gov.vn/tim-kiem-chat-chuan
g | thongtin Tiép nhan phan hoi théng tin:
chat lugng + Dién thoai: 024.32669107 - 0988.555.965 (Ms. Thanh)
chuan + Email: chatchuan.vkn@gmail.com
+ Fax: 024.38266112

8. Thong tin lién hé

Pé dugc hd tro, cung cap thém théng tin quy khach hang vui long lién hé toi

cac dau mdi cu thé nhu sau;
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Stt | Pon vi daumoi | Thdng tin lién quan S6 dién thoai, email
B phan cund cé bau moi tiép nhan céac 024.32669107
1 ch'éfchuén 94 thong tin, qua trinh dat 0988.555.965
hang, xuat hang ... chatchuan.vkn@gmail.com
Khoa thiét lap | ,x ~ Ap A x
2 |chit chuin chat| 10 o ky thuat ve chuan 024.36373365
A: i A héa hQC
doi chieu o
7 Ho trg ky thudt vé chat
Khoa kiém chu@n duoc liéu, cao
3 | nghiém dong | chuan duoc ligu, chat 024.38256937
dugc duoc liéu chuan chiét xuat tir dugc
liéu
4 Phong Hanh | Qua trinh van chuyén don 024.38255341
chinh - Quan tri | hang chuan 0983.1127.83
Xuat hoa don tai chinh,
5 th)hg Tai chinh - | thu cbng no, tiep nhan 024.3.8256902
Keé toan thong tin dau thau cung 0828.388.777
q cap chat chuan
5 TOA cong ngh¢ | Ky .thu_at cua website 024.39363794
thong tin https://nidgc.gov.vn
Vién kiém nghiém thubc Trung uong xin tran trong cam on su tng hd va hop
tac cia Quy khach hang./.

Ha Noi, ngay 29 thang 5 nam 2023

VIEN TRUONG

(Ba ky)

Poan Cao Son


mailto:chatchuan.vkn@gmail.com
https://nidqc.gov.vn/

	1. Phạm vi cung cấp
	2. Thông tin chất chuẩn
	3. Giá trị đơn hàng và thanh toán
	4. Chính sách đổi hàng
	5. Chính sách vận chuyển
	6. Chính sách khiếu nại, bồi thường
	7. Lưu trình mua chuẩn
	8. Thông tin liên hệ

